
HOW TO USE  

PenCentral is an online platform with an easy-to-use and intuitive interface which requires little or no 

technical knowledge. You can reach the application on https://pencentral.ng/ 

Fig 1: To get started, click on GET STARTED  

 
 

 

 

Fig 2: Select Corporate or HR 

 
 

 

 

https://pencentral.ng/


 

 

Fig 3: Create an account by providing the expected information  

 
(Check your registered email to confirm success registration) 

 

 

 

Fig 4: To sign in, you need the registered email address and password 

 
Fig 4: To sign in, you need the registered email address and password 

 

 

 

 

 

 



 

Using the Platform for payment 
Upon signing in, employers are required to download master schedule template which will be filled 

and then uploaded back to the system for processing.  

 

 

Fig 5: Download Schedule Template 

 
 

 
Fig 6: Prepare pension schedule template  

 
NB: PFA code is in sheet two 



 
 

 

Fig 7: Upload schedule page  

 
 

 

 

 

 

 

 

 

 



 

Fig 8: Click on Remit by uploading new schedule, and next to proceed to the next Fig  

 
 

 

Fig 9: Click on click to upload to pick the updated schedule template  

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

Fig 10: Click on next to enable the system validate and verify the uploaded schedule 

 
 

Fig 11: After validation, select your preferred PAYMENT OPTION (Offline or Online)  

11a.For Offline payment;  

 
 

 

 

 

 

 

 

 



 

 

Fig 12: (The System display summary lodgement details and PFA breakdown). Go to status, click on 

the dot icons to select Proceed to Payment for each PFAs 

 

 
 

Fig 13: (System displays payment invoice) to enable you proceed, you can also download for 

convenience. 

 
 

 



 

Fig 11: After validation, Select your preferred payment option.  

11b.For Online payment; click on Online Payment as seen in the image 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Fig 12: (System displays check out page), Select your prepared payment gateway, proceed to the next 

fig. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

Fig 13: Click on “view payment invoice” to view or download payment invoice for payment processing. 

NB: Kindly note the exact amount (no kobo more, no kobo less) should be paid into the account number 

generated, also the invoice expires in 7days as indicated on the invoice “highlighted in yellow” 

 
 

 

Contact us: 

 

support@pencentral.ng 

0916985 2081 

09169852 082 

07039315400 

08098790710 

 

Thank you for using PenCentral! 

 

mailto:support@pencentral.ng

